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Privacy Statement 
 

We respect the privacy of all ENAI users. 

The privacy statement of ENAI solutions describes which data ENAI and affiliated 

companies collect, use, share and save, among other and personal data. 

The statement focuses itself on information usage by ENAI Solutions, including the 

hardware, software, environment and apps of ENAI.  

With the commissioning of ENAI solutions you agree with the collection and processing of 

your data as described in this privacy statement. 

 

OUR PROMISS 

> All personal data collected will be confidential. We are transparent about the 

collection of the different kinds of data and how we use the collected data.  

> We always ask permission to share your personal data with parties different than 

the parties requested, or for other purposes than providing ENAI products and 

services. We do this exclusively if we think those parties could offer a wanted 

complimentary service.  

> We use the best tools for data security to secure and protect your data against 

unauthorised access.   

 

We collect and process your data as follows: 

APP 

> With the installation of the solution, you can register your personal data in the app. 

Such as: contact and address data.  

> We use your data to make the contact, signal and possible follow-up by a 

professional service provider as smooth and quick as possible. We will use your data 

for other purposes exclusively with your permission.  

> The app offers the opportunity, to give the people inside your contacts, permission 

to use your solution 
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THE SOLUTION 

> All component inside the ENAI solution collect data and communicate with each 

other. They share status information. Data exchange does not only happen locally. 

Data exchange also happens via the Cloud, the app and the affiliated service 

providers.  

 

SERVICES 

> We will not sell your personal data to third parties we will exclusively make the data 

available to the third parties involved with the execution of the services, of to which 

you yourself gave permission.  

> ENAI data, of which after permission given, you share with third parties fall under 

the privacy statement of the third party, when the data is in possession of this 

party. 

> All data ENAI receives of third parties fall under this privacy statement.  

> When you use the cloud services, you give permission to the employees of ENAI 

and professional service providers to your personal environment when this is 

necessary for professional services, installation and service related activities. 

> The permission for data exchange with third parties can be revoked at any given 

time.  

 

WEBSITE 

> ENAI uses cookies to recognise you at your next visit. Cookies are small bits of 

information which are saved by your browser on your computer. Cookies enable us 

to collect data about the use of our services and to improve and adapt those to the 

wishes of the visitors of our website. Our cookies provide information concerning 

person identification. You can set up your browser in such a way that the ENAI 

website does not receive cookies.  

 

NEWSLETTER 

> We use your data to inform you of the new developments of ENAI, special deals 

and discounts in our newsletter. All newsletters include a hyperlink easily used to 

unsubscribe.  
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For further questions about the privacy statement of ENAI you can send an email to 

info@enai.eu. The privacy statement on the website: www.enai.eu is always up-to-date.  

 

 

 


